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SUMMARY

· Over 13 years of experience as an Applications Consultant specializing in Oracle Applications implementations

· Experienced Project Manager who has handled all aspects of project management from scoping and initial bid through all phases of implementation and post-implementation support including:

· Gathering and documenting Functional Requirements

· Designing Solutions and documenting Technical Requirements

· Putting together technical teams for the implementation and managing these resources to perform to projections

· Managing the contractual process and monitoring all financial considerations 

· Technical Lead on multiple database application implementation/customization projects

·  Quickly assimilate business requirements, application functionality and new technologies

TECHNICAL SKILLS
· Oracle Applications 10.5, 10.6, 10.7, 11, 11i

· Application Object Library

· SQL*Plus

· PL*SQL

· SQL*Loader

· Oracle*Forms 2.3, 6i

· Oracle*Reports 2.0, 2.5, 6i

· Oracle Workflow

· Docent

· MS SQL Server

· HTML

· JavaScript 

· ASP
EXPERIENCE
Silicon Image, Sunnyvale, CA  







 August 2003

Consultant.  Provided Oracle Reports (6i) instruction to Silicon Image staff, repairing several Oracle Applications (11i) custom reports in the process.  Debugged and enhanced custom Oracle Workflow for posting from AR to GL.

Tasks:

· Oracle Reports instruction to pass on some of the “tricks of the trade”  

· Enhancement of a several custom Oracle Reports

· Debugging and enhancement of a custom Oracle Workflow 

· Development of Oracle Database Procedure

Technologies:

· Oracle 8i Database

· Oracle Reports  6i 

· PL*SQL

· SQL*Plus

· Platforms: Windows 2000

Absolute Technologies, Palo Alto, CA




                  July 2002 – Present

Consultant/Architect. Development work on an Oracle based integration product.  The product uses Dynamic PL/SQL, triggers, procedures and an Oracle Forms 6i interface to drive user-defined data capture, transformation and workflow in an Oracle 8i (and beyond) database environment.  It can be used as a message based transmission system or as a publish and subscribe integration system.

Design and development of an Oracle view generator tool.  The tool provides a simple user interface to maintain view definition information and to dynamically generate views from those stored definitions.  

Tasks:

· Functional and Technical responsibility for product 

· Design and Coding of user interfaces

· Development of Oracle Database objects (packages, procedures, functions) 

· Documentation of installation steps, functional usage and technical designs

· Development of Marketing Materials for products

Technologies:

· Oracle 8i Database

· PL*SQL including Dynamic SQL

· Oracle Forms 6i, 9i

· Platforms: Windows 98, Windows NT, Windows 2000

· PowerPoint (for presentations)

Primedia Workplace Learning, Carrollton, TX


                    November 2002 – March 2003

Consultant/Project Manager.  Led a project to design the technical solution and implement a custom configuration (“PRIMEed”) to Docent for Primedia Workplace Learning (PWPL) to offer as a new learning model to its customers.  The implementation included both Docent programming and integration of Active Server Page (ASP) technology to produce a portable yet seamless solution for PWPL product offerings.

The customer wanted the ability to bundle courses together in a “Training Track” such that students enrolled in a track could take a preliminary online exam and then based on the results of their exam become eligible for hands-on coursework or be auto-enrolled into corresponding courses that covered the required material.  In effect, a workflow was created to handle the enrollment and communication aspects of the new functionality.  

Tasks:

· Project Management

· Project bidding and all administrative requirements

· Management of customer relationship

· Development of timelines for deliverables

· Documentation of Functional Requirements

· Write up of Testing Scenarios (both unit and integration) for use internally and by PWPL

· Final QA before release to PWPL

· Technical Management 

· Technical Solution Design in conjunction with PWPL’s requirements

· Documentation of Technical Solution

· Management of additional technical resources

· Coding of workflow engine and various other components of solution

· Installation of software (on location)

· Ongoing Support (from remote)

Technologies:

· Platform: Windows 2000

· SQL Server 2000

· Active Server Pages (ASP)

· Javascript

· HTML

Aspect Communications, San Jose, CA




           December 2001 – May 2002

Consultant.  Customization of Oracle Applications (10.7) to support Aspect’s Outsourced Manufacturing model.  Worked on processes and reporting (PO & OE) to allow Aspect to outsource their manufacturing of specified product lines.  Implemented a solution to import Support Orders from the Selectica Configurator to Oracle Order Entry.

Tasks:

· Technical Design

· Report Writing

· Procedures and Functions

· Functional support and consulting to support user organization

Technologies:

· Platform: Unix

· Oracle 8i Database

· PL*SQL

· SQL*Plus

· Oracle Reports 2.5

· Application Object Library: Concurrent Programs, Descriptive Flexfields

OuterBay Technologies, San Jose, CA




           July 2001 – November 2001

Consultant.  Analysis of functionality and functional gaps for Oracle Applications (V11i) purge and archive protocols for the following modules: Order Entry, Accounts Receivables, Accounts Payable, Purchasing, and Sales Compensation.

Tasks:

· Bring 11i code up-to-date by applying patches

· Review OuterBay purge design for lower versions of the Oracle Applications

· Review the Oracle 11i purge specification including both documentation and code

· Test the Oracle functionality to verify how it actually works

· Note differences and make recommendations for changes to OuterBay code for version 11i

Technologies:

· Platform: Unix

· Oracle 8i Database

· PL*SQL

· SQL*Plus

Docent Inc., Mountain View, CA






     June 2000 – May 2001

Consultant/Project Manager.  Professional Services Project Manager and Technical Lead for implementation of Docent’s Web Based Learning Management System and Content Delivery System at several Docent customers including Andersen (formerly Arthur Andersen, L.L.P.) and Primedia Workplace Learning.  Responsible for managing the customer relationship, designing the technical solution and managing resources to complete the implementation on time and on budget.

Tasks:

· Project Management

· Project bidding and all administrative requirements

· Management of customer relationship

· Development of timelines for deliverables

· Documentation of Functional Requirements

· Final QA before release to Customer

· Technical Management 

· Technical Solution Design in conjunction with Customer’s  requirements

· Documentation of Technical Solution

· Management of additional technical resources

· Coding of solution

· Ongoing Support (from remote)

Technologies:

· Platform: Windows NT, Windows 2000

· SQL Server 7, SQL Server 2000

· Javascript

· HTML

Wine.com (Formerly Wineshopper.com), San Francisco, CA


            February 2000 – May 2000

Consultant.  Build Master for customized Oracle Applications (11.03) development.  Design and resource management responsibility for various technical solutions including Lockbox EDI interface, Management Reporting Suite and Inventory and Sales Order interfaces between web front-end database (Oracle 8i) and Oracle Applications backend database (Oracle 8.05).

Niku Corporation, Redwood City, CA






   December 1999 

Consultant.  Installation of professional service application on demo system.  Project planning for several projects including setup of a server for outside contractor access and roll out of Niku’s flagship product internally.
Sun Microsystems, Newark, CA






                     August 1999
Consultant.  Representing REL Consultancy on the SunStorm project, wrote a technical assessment of Oracle (SunPeak) and SunCollect focusing on Dispute and Call Management requirements.  Presented findings to steering committee for go ahead which was approved.
SGI, Mountain View, CA






                     May 1998 - July 1999

Consultant.  Functional and technical consulting on an intensely customized domestic implementation of an Export Compliance package: EMS2000 from Vastera.  Rebuilt Oracle side of interface, organized integration testing effort, complete responsibility for Oracle customizations and design participation in EMS2000 customizations.
Parametric Technologies, Waltham, MA






           May 1998
Consultant.  Worked with REL Consultancy on an assessment of needs, focusing on Dispute and Call Management systems.
Aspect Communications, San Jose, CA




        December 1997 - March 1998

Consultant. Functional and technical consulting on various projects including Order Import, Customer Master redesign, Credit Check implementation and Backlog Revenue reporting.
Cisco Systems, Santa Clara, CA




                        

        March 1997

Consultant.  Upgrade of Oracle Order Entry Enter Orders form.  Customized form to allow negative line pricing in the system.

Silicon Graphics, Mountain View, CA




          June 1995 - September 1997

Consultant.  Functional and technical consulting on SGI's implementation of the Oracle Applications suite, V. 10.5 & 10.7.  Custom work on forms (SQL*Forms 2.3), reports (Oracle Reports 2.0 & 2.5), and interfaces (PL*SQL).  Focus on Oracle Order Entry and Oracle Receivables.  Additional projects included:  Sales Order Interface work to bring acquired company (Cray Computing) up on Oracle.  Design and management work on major collection improvement and dispute management projects.

Radius Corporation, Sunnyvale, CA 




     
January 1995 - May 1995

Consultant.  Technical and functional consulting on Oracle Applications (V 9).  Concentration on Margin Analysis (Oracle Revenue Accounting).

Sungate Enterprises, Berkeley, CA




     
                March 1992 - June 1997

President.  Designed, manufactured, and marketed a number of specialty food items including Maya Papaya, Caribe Mango, and Down Under Kiwi Salsas, to the gourmet foods market.  National distribution including high profile customers such as Neiman Marcus and Macy’s.

EC Media, Atherton, CA





     

    March 1992 - July 1992

Consultant.  United States marketing and advertising representation for European magazines in the packaging and environmental technology industries.  Identification and initial contact of advertising prospects.  Freelance writing for a number of these magazines.

Oracle Corporation, Redwood Shores, CA



     
           January 1989 - August 1991

Applications Marketer/Developer.  Complete management responsibility for design, implementation, documentation and training for a portion of Oracle*Manufacturing version 3.0 (an ERP package).  Led teams of 2-3 on several projects.  Conducted training for customers, internal support, and consultants.  Acted in consulting role while completing custom work on site for clients.   Participated in first implementation of Oracle*Manufacturing at Sequent Computers.

EDUCATION

Claremont McKenna College, Claremont, CA






Bachelor of Arts 1988,  Dual Major: Economics/Mathematics.  

Phi Beta Kappa, Omicron Delta Epsilon (Economics), Sigma Delta Pi (Spanish Studies), McKenna Scholar and Seed Scholar (both for academic excellence), Distinguished Scholars' List 

Institute of European Studies, Madrid, Spain

Studied Spanish language and culture with Spanish professors for one semester.

American Production and Inventory Control Society (APICS) 

Certified in Production and Inventory Management (CPIM).  Passed APICS certification examinations for MRP, MPS, PAC, CRP, JIT and Inventory Control.

